
 

MUMM’s Dispensary Standards  

Maritimers Unite for Medical Marijuana Society (MUMM) has developed a set of standards that 

are critical to patients who require cannabis for therapeutic purposes. We feel dispensary owners 

and staff should consider these standards in how they conduct their day-to-day operations.  

MUMM feel that this neutral, third party approach is in the best interest of patients, staff and the 

community at large as public opinions continue to shape regarding cannabis distribution. 

Presently this is a self-regulatory approach. 

 

Background:  

Maritimers Unite for Medical Marijuana Society (MUMM) officially incorporated on October 30th, 

2003, as a not for profit organization, under the Nova Scotia Societies Act. 

An official organization with objectives based on educational, advocacy and lobbying principles 

designed to assist patients, and their medication suppliers, was long overdue in Atlantic Canada. 

Achieving a non-profit status required that MUMM adopt a formal structure and meet high 

standards of accountability to gain legitimacy. In doing so, MUMM confirmed our obligation to 

operate in a visible and ethical manner. 

 

MUMM Strives to: 

Educate the public, policy makers and elite opinion makers about the value of medical cannabis  

Defend patient’s gardens, therapeutic cannabis clubs, dispensaries and other safe and effective 

means of accessing medicinal cannabis. 

Frame a debate around Health Canada's unwillingness to create a constitutional therapeutic 

cannabis program for Canadians requiring medicinal cannabis.  

Unify medicinal cannabis advocates, patients, and caregivers on a focused campaign. 

Serve as a catalyst for grassroots activists to work effectively with drug policy reform groups and 

supportive municipal, provincial and federal officials. 

 

                                                                                                                             



Standards  

 

Preamble: As highlighted by the Allard Decision, in the federal court of British Columbia in 

February 2016, dispensaries are indeed the heart of patient access. With dispensaries adopting 

this critical role, patients have a right to expect to be treated with dignity and professionalism 

when they visit, much like one would expect to be treated at a physician's office.  

Standards:  

1) Dispensaries must treat their clients with dignity, professionalism and ensure their 

privacy is protected.  

Examples of Dignity: accessible facility; accessible washrooms; rights and responsibilities 

are explained; medical assistive devices appropriate for cannabis consumption are available 

for purchase; safe inhalation site available; and annual reminders of renewal. 

Examples of Privacy: files are secure; privacy ensured during the registration process; 

privacy while medication is being dispensed; private physician consultation available (if 

working with a physician); private parking options; security footage stored off-site; private 

teaching available as needed; and patient address not on their membership card. 

Examples of Professionalism: staff trained in basic first aid or what to do in the event of 

police raid; registration forms are used; membership cards are issued; there is a physician 

available to assist patients with applying to become enrolled in the ACMPR; efforts are being 

made to track patient’s progress; educational handouts are readily available; physician 

documents are scrupulously verified; staff works with other dispensaries; sanitary practices 

are in place when medication is being dispensed; such as wearing latex gloves; products are 

labeled; and alternate forms of health care are available onsite. 

2) Staff must be knowledgeable about the products that they are dispensing.  

Examples: Staff understands what all of the products are, and how to administer and titrate 

them; staff are knowledgeable in the strains of cannabis or have ready access to strain 

profiles as found on Leafly; effective treatment protocols and overdose prevention are in 

place; they track patient progress; and classes are available for patients to take part in as 

desired. 

 

3) Dispensaries must carry a full range of quality products suitable for patients 

requiring cannabis as medicine. 

 

Examples: Flower, extracts, oil, salves, edibles, suppositories, CBD and organic products 

are all available; there is a variety of selection in each category to ensure that a suitable 

strain is available; medical assistive devices appropriate for cannabis consumption are 

available for purchase; and quality control measures are in place to ensure product quality is 

top notch. 
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MUMM’s Dispensary Standards Registration Form 

 

Dispensary Name: ____________________________________________________________ 

Email address: _________________________ Phone:________________________________ 

Address:____________________________________________________________________ 

___________________________________________________________________________ 

Please provide mailing address and civic address if they are different.____________________ 

___________________________________________________________________________ 

 

Administrative 

 

Do you provide client cards? __yes ___no 

 

Are they a photo ID? __yes ___no 

 

Are membership registration forms required? __yes __no 

If your answer is yes, then please attach a copy of your registration paperwork. Thanks!  

 

Client files are stored  ___on site?  __ Or off site? 

Do you have paper files in a filing cabinet?    __yes ___no 

Are your computer files password protected?  ___yes ___no 

*Are patient rights and responsibilities explained?   ___yes ___no 

If you have a copy of the patient rights and responsibilities please attach. 

 

Does your dispensary do an annual renewal reminder?  __yes ___no  

Is there an age limit on who can enter your facility?    ___yes   ____no  

Is there an age limit on who can buy medication at your dispensary?    ____yes    ____no  

Do you accept membership based on a medical diagnosis?   ____yes ____no 

What conditions would you accept for admission? 

_________________________________________________________________________ 

_________________________________________________________________________ 

 

Or do you accept membership based on Physician recommendation?    ___yes _____no 

Do you verify documents provided by patients for authenticity?  ____yes ___no 
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Operational Considerations  

 

What are your days/hours of operation? ___________________________________________ 

Are you open on any holidays?   _____yes _____no 

If the above answer is yes, please stipulate which holidays: _________________________ 

 

Is parking readily available?  ___yes ___no 

Are there discrete parking options (i.e.: behind the dispensary or a nearby parking lot)? 

 ___yes ___no 

 

*Is private space available for consultations?  __yes ___no 

Is there privacy for dispensing medication?  ___yes ___no 

Are there safe onsite inhalation options available?  __yes ___no 

Are washrooms available?  ___yes ___no; Are they wheelchair accessible?___yes ___no 

Is the facility wheelchair accessible?  ___yes __no 

Do you offer mail order services?  __yes __no 

*Do you take measures to protect patient’s identity? ___yes ___no 

Examples: patient information is kept off-site, patients are issued ID numbers or the server 

is not local, security footage stored off-site, etc.  

 

If any patient records are being stored on-site they are kept: ___ in a filing cabinet; ___ on a hard 

drive; or ___ on a local server that is password protected. 

If any patient records are stored off-site they are kept: ___in iCloud; ___ on an off-site server; or 

other______________________________________________________________________. 

   

Do you have security measures?   __ yes ___no 

Do you have security cameras on-site?  ___yes ___no 

The footage is stored___onsite? __offsite? 

 

*The dispensary has:    - A first aid kit  ____yes ____no;   

                                      - A fire extinguisher ___yes ____no;    

                                      - The exits are clearly marked    ____ yes ____no; 

                                      - Liability insurance ___yes ___no 

 

*Has the dispensary has retained a lawyer to represent the staff and owners should 
charges under the CDSA result due to their position at the dispensary? ___yes ___no 
*The dispensary is prepared to engage this lawyer until the conclusion of a potential legal 
matter?  ___yes ___no                                                                                                                                  
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Patient services 

 

 

Can the patient’s caregiver/family access the dispensary?  ___yes ___no 

If yes, can they access the dispensary ___alone? Or, must they ___ be with the patient? 

 

Do you provide access to a physician’s services? ___yes ___no 

Does this physician allow patients the right to chose how they access their medicine, including 

being able to self-produce? ___ yes ___no 

If yes, does this physician just offer assistance with exemptions?  ____yes _____no 

Or, does the doctor offer other forms of care as needed? ___yes ____no  

 

Do your staff members track patient progress?   ___yes ___no 

If yes, how do they do this? ______________________________________________________ 

 

Do your staff track strain effects?    ____yes _____no 

If yes, how do they do this? 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

Do you offer patient education?   ___yes  ___no 

If yes, is this done on ___a one-on-one basis? ___ Or with group classes?   

 

*Are effective treatment protocols and overdose prevention in place? ___yes ___no 

 

Are medical assistive devices (vaporizers, bongs, pipes etc.) available for patients to purchase? 

___yes ___no 

 

Are additional alternative health services available? __yes ___no 

If yes, please list them: _________________________________________________________ 

____________________________________________________________________________ 
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Staff 

 

Are staff members familiar with the patient’s condition? ___yes ___no; familiar with their 

medication/strain preferences: ___yes ___no; and their tolerance levels: ___yes ___no 

 

*Are staff members aware of patient’s prescription limits? ___yes ___no  

Are daily/monthly limit records for every patient maintained?  __yes __no 

 

*Do staff members know the effects of strains/products that they are dispensing? ___yes 

___no 

 
Do staff members understand administration, dosing and titration using the following modalities: 

Smoking/vaporizing ___yes ___no; Tincture ___yes ___no; Capsules ___yes ____no; 

Suppositories ___yes  ___no; Edibles ___yes ___no; Salves ___yes ___no; 

Concentrates ___yes ___no? 

 

 

*Do your staff members follow sanitary procedures when dispensing medication?       

___yes ___no 

If yes, please describe: _______________________________________________________ 

 

 
*Are Emergency situation procedures in place, including what to do in the event of a raid 
(see Ted Smith’s, Cannabis Digest on-line article posted on December 16, 2015; “Police 
Raid Plans: Are you Prepared?”)? __ yes ___ no 
Are all staff members oriented to them? __ yes ___ no 
 

*Is at least one staff per shift trained in first aid? ___yes ___no;  

Are staff members trained in mental health emergency training and/or first aid? ___yes ___no 

 

Does your dispensary engage in acts of community appreciation/philanthropy? ___yes ___no 

 

Do you provide support to other dispensaries? __yes ___no If Yes, please provide examples: 

_____________________________________________________________________________

_____________________________________________________________________ 
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Medication Options 

FLOWER 

On average, how many indica strains do you have available? ____ 

On average, how many sativa strains do you have available? ____ 

On average, how many hybrid strains do you have available? _____    

*Are product information sheets available for patient perusal? ___yes ___no       

*Are quality control measures in place? ___yes ___no  

If yes, please list your product quality assurance protocols, or attach a copy:   

_____________________________________________________________________________ 

_____________________________________________________________________________ 

Are you aware of what pest control, insecticides, fungicides that your growers use? __yes ___no 

 

SHATTER/WAX/ROSIN/HASH 

Are these products available? ____yes    ____no 

If available, are they made ___in house? Or are they___outsourced?  

On average, how many indica strains do you have available? ____ 

On average, how many sativa strains do you have available? ____ 

On average, how many hybrid strains do you have available? ____    

 

*Are product information sheets available for patient perusal? ___yes ___no 

*Are quality control measures in place? ___yes ___no  

If yes, please list your product quality assurance procedures and protocols, or attach a copy: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

Are you aware of what pest control measures, insecticides, and fungicides that your growers 

use? __yes ___no 

Are products labelled, including information about cannabinoid and strain profile? ___yes ___no  

 

 

Rick Simpson Oil/Full Extract Cannabis Oil (RSO/FECO) 
 

Are these products available? ____yes    ____no 

Is the oil in capsule form? ___yes __no 

If no, please stipulate in what form you provide RSO/FECO ___________________________ 

On average, how many indica based oils do you have available? ____ 

On average, how many sativa based oils do you have available? ____ 

On average, how many hybrid based oils do you have available? _____    

*Are product information sheets available for patient perusal? _____yes  ___no 

*Are quality control measures in place? ____yes ____no  

If yes, please list your product quality assurance procedures and protocols, or attach a copy: 

____________________________________________________________________________ 

____________________________________________________________________________  

Are you aware of what pest control, insecticides, fungicides that your growers use? __yes ___no 
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EDIBLES   

Are these products available? ____yes    ____no 

Are products packaged individually and labelled, including information about ingredients and 

cannabinoid content? ___yes ___no 

On average, how many indica strains do you have available? ____ 

On average, how many sativa strains do you have available? ____ 

On average, how many hybrid strains do you have available? _____    

*Are product information sheets available for patient perusal? _____yes _____no 

*Are quality control measures in place? ____yes _____no  

If yes, please list your product quality assurance procedures and protocols, or attach a copy: 

_____________________________________________________________________________ 

____________________________________________________________________________ 

 

 

TOPICALS 

Are these products available? ____yes    ____no 

*Are products labelled, including information about ingredients? ___yes ___no 

*Are product information sheets available for patient perusal? ___yes ___no 

Are quality control measures in place? ___yes ___no  

If yes, please list your product quality assurance procedures and protocols, or attach a copy: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

 

 

SUPPOSITORIES 
 

Are these products available? ____yes    ____no 

Are products labelled, including information about strength and usage? ___yes ___no 

*Are product information sheets available for patient perusal? ___yes ___no 

*Are quality control measures in place? ____yes _____no  

If yes, please list your product quality assurance procedures and protocols, or attach a copy: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 
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MISC. 
 

Are compassionate options available for cancer and/or low income patients? ___yes ___no 
If yes, Please elaborate: _________________________________________________________ 
 

 

Are CBD products in stock most of the time? ___yes ___no 

*Are product information sheets available for patient perusal? ___yes ___no 

*Are quality control measures in place? ____yes _____no  

If yes, please list your product quality assurance procedures and protocols, or attach a copy: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

 
Are organic products available most of the time? ___yes ___no 
*Are product information sheets available for patient perusal? ___yes ___no 

*Are quality control measures in place? ____yes _____no  

If yes, please list your product quality assurance procedures and protocols, or attach a copy: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 
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NOTES: 

 

 

1) To achieve compliance with the standard regarding a full range of quality products (see 
page 2; standard #3), MUMM’s expectation is that the dispensary carry six out of eight of 
the following products at any given time: Flower; RSO/FECO; shatter/wax/rosin/hash; 
edibles; suppositories; topicals; CBD’s and organics. 

 

2) To achieve compliance with the remaining standards, the dispensary MUST adhere to 

the items in the questionnaire that are in bold, italicized print, denoted by an asterisk.  

  

3) The rest of the items listed, we feel, are important for patients who may be considering 
locating a dispensary best suited to their individual needs. 

 

4) MUMM’s support will involve presenting a framed certificate to the dispensary to display, 

that will be updated annually with seals that may be affixed to the glass to demonstrate 

MUMM’s continued support and the dispensaries ongoing compliance. The dispensaries 

that achieve this status will be listed in a file on our face book wall and at www.mumm.ca. 

Additional information may be provided at the discretion of the dispensary. 

 

5) A copy of MUMM’s Dispensary Standards, and the dispensary’s responses to the 

questionnaire, will be left at that dispensary and made available to patients on request. 

 

6) MUMM is willing to assist with mediating situations that may be facilitated by a third 

party’s non-biased outlook, such as incongruities between a dispensary and anyone of 

the following: a patient, another dispensary or a neighbour. This will mediation will 

transpire at the request of the dispensary and any of the above mentioned parties.  

 

7) As a part of the registration fee, MUMM will supply the dispensary with educational 

handouts pertinent to patients. 
;  

8)  MUMM’s Dispensary Standards Program may be expanded if the need arises. The 

program will be reviewed in six months. 
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Appendix: 
 

Things to remember if there is a Raid 
 

The Canadian Charter of Rights and Freedoms contains a number of rights to protect citizens 

who are arrested, or detained, by police. Some of the most important rights are as follows: 

 
1. The right to remain silent when questioned by the police. 
2. The right to be told why you have been arrested or detained. 
3. The right to be told that you can hire and instruct a lawyer. 
4. The right to be told about the availability of duty counsel and legal aid. 
5. The right to speak with a lawyer, in private, as soon as possible. 

 

The police should read you your rights. Your right to remain silent is just that; anything you say 

can and will be used against you. This applies during your entire detainment and any time that 

you are questioned by the police about this matter. You may be told that the police want to hear 

your side of the story, that they already know what has been going on; or they may tell you that 

your colleague has spilled and told them everything! Remember police are exempt from 

entrapment laws and can say anything in an effort to get you to talk. What they say does not have 

to be true. 

 

When you are arrested, or at the time you are charged, even if you're not detained by a police 

officer, you must be told what you're being charged with. However, the officer does not have to 

use the precise language of the Criminal Code. 

 

Once you have been arrested, you have the right to speak to a lawyer. The police are obliged to 

tell you of that right as soon as possible.  They must also inform you about Legal Aid and your 

right to free legal services. 

 

If you would like to speak with a lawyer, the police must provide you with a telephone. You are 

allowed more than one call to reach a lawyer. You have the right to confur with your lawyer in 

private and the police must stop questioning you until you  have had an opportunity to speak with 

your lawyer. 

 

The police may continue trying to interrogate you after you have spoken with your lawyer. Please 

remember that you do NOT have to answer their questions.  
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Once under arrest, the police are at liberty to search you, your clothes and anything in your 

possession if they believe that the search is necessary for the safety of the police and the public, 

to protect evidence from destruction, or to discover evidence that may relate to your guilt or 

innocence. This includes your cell phone, so keep it locked at work at all times. Remove any 

incriminating texts. 

 

Being arrested can be an emotional experience, especially if it's happening for the first time. You 

may be overwhelmed and don't really have a good memory of anything in particular.  This 

phenomenon is common. 

 

You will be taken into custody and transported to a regular holding cell. It could be until the next 

morning, or if the raid occurs on a Friday it may be Monday morning, before you will appear in 

front of a justice of the peace to either waive your bail hearing or have a bail hearing. Legally, 

you're supposed to be in front of a magistrate within a day or a couple of days. That doesn't 

ensure that you get released automatically. It means you get to ask to be released. Expect to be 

in handcuffs when transported to court and while at the courthouse. 

 

Remember what you have on when you are arrested is what you will be wearing when you stand 

in from of a justice of the peace seeking release. 

 

If you are ever detained, arrested or raided never, under any circumstances, talk to the police. 

Yes, this is your reminder of your right to remain silent. We feel we can not stress this enough!  

 

You should immediately, politely, ask to call your lawyer/a lawyer. It is your right to do so!  

 

NEVER have illicit drugs in your possession or in your belongings while at work. A raid on your 

place of employment will then result in a second round of charges for you if you do, which will 

reflect poorly on the dispensary and possibly affect your credibility. 
 
Jail can be a cold place. In colder months you may want to wear long johns to work. 
 
Take whatever meal is offered to you. There will be nothing else later on. 

 

 
                      Property of Maritimers Unite for Medical Marijuana Society 
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